
Key Symbol Function
2017 Prior 2017 Prior (if different)

Volume, increase/decrease

Mute

Speakerphone

Headset

Freely programmable key Record (where permissible 
under the law) or free key

Retrieve message

Redial

Page (on phones with second 
screen)

Settings menu

Directory

Show IP address of phone‘s web 
interface

Call lists Settings menu or freely pro-
grammable key

Cloud (not configured) Freely programmable key

Conference

Call transfer

Hold

DND

Table of Key Symbols

The key printing on Snom phones was modernized in 2016/2017.  While some of the symbols have retained 
their basic appearance, others are new.  In the below table both symbols are depicted side by side.


