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1. Overview

The Snom Hotel Phone Admin Tool Version 4.3.5, (hereinafter referred to as “Admin Tool”), is a client-based
application provided upon the purchase of the Snom Hospitality phones and used for the administration of all the
online Snom H-Series phones in the same network. The application delivers the following capabilities:

e Bul

k generation of configuration files - the ability to distribute configuration files automatically by using DHCP

Option 66 or manually by using the MAC addresses of the phones as an identifier.

* Bulk upgrade of firmware - the ability to distribute firmware upgrade across the network.

e OTA upgrade Android software - the ability to push the upgrade process of the Android software in the
handset.

¢ Monitoring functionality - the ability to scan the network both manually and through a scheduled time to monitor
the hotel SIP phones in the network.

¢ Bulk change of Admin password - the ability to apply bulk password change to all the hotel SIP phones across
the network.

Snom H

otel Phone Model Number Overview

Following Phone Models are covered by this guide & supported by the Admin Tool:

Hotel Phone Model Number

HD100 HD101 HD130
HD150 HD151

HM201

HD300 HD350W HD351W

1.1.System Requirements

Windows XP/7/10 with up-to-date service packs
RAM: 8G (minimum); 16G (optimal)
Disk: 32G (minimum); 64G (optimal)

1.2.Running Admin Tools on Windows Server 2016

1)

2)

System registry needs to be updated with the following 2 entries:
Windows Registry Editor Version 5.00

Update the registry to use Version 11 of Internet Explorer on the computer installed with the Admin Tools
in Windows Server 2016.

HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Microsoft\InternetExplorer\Main\FeatureControl
\FEATURE_BROWSER_EMULATION

Add a new DWORD key named HotelSipAdminTool.exe with decimal value "11000" (hex value "2af8").
This DWORD key informs the Windows system to use Internet Explorer (hereinafter referred to as IE) 11
engine for the application named HotelSipAdminTool.exe instead of the default IE 8 engine, because IE 8
is too old and no longer supported by most websites.
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B Registry Editor - a e
File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Microsoft\Internet Explorer\Main\FeatureContro\ FEATURE_BROWSER_EMULATION

~ || Name Type Data
ab| (Default) REG_SZ (value not set)
75| HelpPane.exe REG_DWORD 0x00002710 (10000)
‘ 4| prevhost.exe REG_DWORD 0x00001f40 (8000)
REG_DWORD 0x00002af8 (11000)
REG_DWORD 0x00002af8 (11000)
v
< >

1.3.Network Requirements

e The Admin Tool uses IGMP PING utility to identify the Snom H-Series phones in the network, so the
Admin Host must have ping enabled for using its ping utility.

¢ All Shom H-Series Phones must have access to the Admin Host, the associated network tools, and
applications - If these phones work behind a firewall, they must have access to the ports listed in the
diagram below.

IP PBX
SIP Port set in config settings (P SIP

> SRTP/RTP Port set in config settings |

STUN Port same as SIP Port
DHCP Port 68

Other UDP Port are random

A
4

Phones

TFTP Port 69 UDP
HTTP Port 80
HTTPS Port 443

A
\ 4

Desktop/Laptop PC located
in the PBX room on the
same subnet

Hosting the TFTP Server &
SIP Admin Tool
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2. Admin Tool Installation
This section illustrates the installation of the Admin Tool.

2.1.Initial Installation

1. Launch Snom_Hotel SIP_Phone_Administration_Tool v4.3.5 Setup.exe, the Provisioning Tool
Setup exe file, on a specified Admin Host.

2. Click Install to install the tool on the Admin Host.

Ready to Install
Setup s now ready to begin installing Hotel SIP Phone Administration Tool ver
4.3.5 ON your commpuler

Chick Install to continue with the installation

|:a.( =

3. Click Finish to complete the installation.

Completing the Hotel SIP Phone
Administration Tool ver4.3.5
Setup Wizard

Setup has finished installing Hotel SIP Phone Administration
Tool ver 4.3.5 on your computer. The application may be
launched by selecting the installed shortcuts.

Click Finish to exit Setup.

2.2.New Version Installation

To replace the old version of the Admin Tool already installed on the Admin Host with its new version,
please follow the steps of Initial Installation in Part A first. Then, open SHPTool.txt at
C:\ProgrambData\Snom\HotelSipAdminTool\ to replace the existing three lines after
"TelnetLoginMillisecondsTimeout=15000" with the three new lines below:

WebPageLoginMillisecondsTimeout=100000
WebRequestMillisecondsTimeout=100000
WebFileUploadMillisecondsTimeout=1200000

The only difference of the existing three lines and the new three lines are the number in each line.

Note: The screen capture below shows the SHPTool.txt already replaced with the new three lines:
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& s

File Edit Format View Help
[General]
ModelsForAdminLogin=|

LoginDeviceMethod=1
WebScanDeviceApproach=7
FirmwareAutoMode=1
EnableFirmware3600TftpMode=0
CompareDownloadImageMode=1
PingMillisecondsTimeout=4000
TelnetLoginMillisecondsTimeout=15800
WebPageLoginMillisecondsTimeout=100000
WebRequestMillisecondsTimeout=100000
WebFileUploadMillisecondsTimeout=1200008
WebRequestReTry=1
ScheduleMasterConfigFileNeed=0
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3. Discover the Phones
3.1.Connect the Phones to the Network

All the new phones are in a factory default state. Take a new hotel SIP telephone out of its packaging and
connect it to the network. After being connected, the new telephone will query the network for a DHCP
server and request an IP address. Once an IP address is assigned to the telephone, the flashing key
indicates the telephone is online, but it has no programming information to register with the Admin Host,
any sort of provisioning system or a SIP-PBX / -registrar.

3.2.Discover the Phones in the Network
To discover the phones in the network, follow the steps below:

1. Launch the Admin Tool and enter the first IP Address of the subnet that the telephones are connected to,
in the Start IP field of the IP Range and then enter the last IP Address in the range in the End IP field.

B Snom Hotel SIP Phone Administration Tool v4.3.5 - o X
File  Tools
IP Range
Start P End IP Push Config Upload Monitar Admin
Single IP: > 0 unit(s)
With Excel Fie With Config File
Start [P [192.168.8.1 | Remove
EndlP - [132762825¢ || : . Step 1: Select phone specific settings st (“xisx)
Discover | Load
Room No Linel Bxt Line2 Ext MAC Address P Address Status BS Fimware Model Ser| | Step 2 Select golden configuration fle
(madel list)
Single corfig fle
I Load
[ Push config by MAC address Update
Mote: Device will be rebooted automatically to activate the new
contig file seftings
< >
Login admin password Clear device lit Search View Refresh Remove Reboct
Done
B 5nom Hotel SIP Phone Administration Tool v4.3.5 - O X
File Tools
IP Range
Start IP End IP Push Config Upload Moritor Admin
) — 0 i)
‘With Excel File With Config File
Stat 1P ; [192.168.8.1 Remove
EndIP - [192.1688.25¢ 2 . Step 1: Select phone speciic settings lst (* xsx)
Discover || Load
Room Ho. LnelEd.  Line2 Ext MAC Address IP Address Status BS Fimware Model Serigf | Step 2 Select golden configuration fle
(model list)
Single config file
I Load
[ Push corfig by MAC address Update
Note: Device will be rebooted automatically to activate the new
cortig file settings.
< >
Login admin password Clear device it Search View Refresh Remove Reboct
Done




SNOM

Administrator's Guide for Hotel SIP Phone Administration Tool

M8 Snom Hotel SIP Phone Administration Tool v4.3.5 - [m] x
File  Tools
P Range
Start IP End IP Push Config Upload Menitor Admin
Single IP 0 unit(s)
e 19216881 192.168.3.254
Stat P - With Excel File With Config File
wallF & Remove
EdIP : . Step 1 Select phone specfic settings lst (*dsx)
Discover | Load
Roam No lnelBd.  Line2 Ext MAC Address P Address Status BS Fimware Mode! Serig] | Step 2 Select golden corfiguration fie
{model list)
Single corfig fle:
[ Load
[ Push config by MAC address Update
Note: Device will be rebooted automatically to activate the new
cortig file settings
< >
Login adrin password Clear device st Search View Refesh Remove Reboot
Done
3. Select the IP range and click Discover.
B Snom Hotel SIP Phone Administration Tool v4.35 - o x
File Tools
IP Range
St P End P Push Config Upload Moritor Admin
Single IF 0 unit(s)
TEE b > 92.168.8.1 192.168.8.254
el With Excel Fie With Corfig File
= Remove
End IP e N Step 1: Select phone specific settings list (*xlsx)
|| Load
Room Mo Linel Ext Line2 Bxt MAC Address P Address Status 85 Fimware Mode! Seris| | Step 2: Select golden corfiguration file
(model list)
Single corfig file
[ Load
[ Push config by MAC address Update
Note: Device will bs rebooted automatically to activate the new
contig file settings
< >
Login admin password Clear device list Search View Refiesh Remove Reboot
Done
. L. . .
4, When asked, enter the phone web interface administrator's password, and click Apply.
Enter sdministrator password
1. Enter Administrator password to login the phones.
Password
Cancel
< >
View
Scanning [P address 192.168.8.29 |
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5. When the scanning is completed, all phones found within the IP range, will be listed

8 Snom Hotel SIP Phone Administration Tool v4.3.5 - O X
File Tools
IP Range
Push Config Upload Menitor Admin

Start IP End IP
P 17 unit(s)

sepc [ ] Remove
End IP |:| 4 N Step 1: Select phone specfic settings list {* xlsx)
Load

With Excel File Wiith Cortfig File

Discover

BS Fimware Model Serial Number Corfig Frequency Band | HS1Fmware HS2Fmware HS3 Fimware [HS4 Step 2: Select golden configuration file
1003 HD101 CHNL 1]00000  [EU (1.1.250) (model list
1003 HD101 CHNL 00000 EU Single corfigfile
1003 HD101 CHNLE29052300239 0.00.00  EU foad
1003 HD100 CHNLE25052300163 | 0.00.00
1003 HD350W CHML 16|0.00.00
1003 HD351W CHNLB24052300050 | 0.00.00 12150

CHNLB29052300118 | 0.00.00

[ Push corfig by MAC address Update

Note: Device will be rebooted autematicaly to activate the new
contig file settings

<

Login admin password Clear device list Search View Refresh Remove Reboot

Done

NOTE: If a telephone's data in the columns of HS1, HS2 and/or HS3 Firmware is in red, it means it is out
of range or offline.

3.3.Sort the List of the Discovered Phones

To sort a list by column, click the icon on the right side of any column header to change between
Ascending and Descending.

B Saom Hotel SIP Phene Administration Tool v4.3.5
Fie  Tosls

117 unit(s)

sun e —
P
—
e leeiee eeies Woae Pl sam srmem e Setinte Gty ey b 51 P 252 e 53 e ot e P e e |
T[T [uregend 1083 oo T I Rozores T TS
OO 1R e 1002 o Consnons 0w wz0ses s WrTes
won e CooTaE 1160081 et 1003 voron Csrznas 0w g waasnrwes
B3 E) IR et 1003 o oom rres
o e TR i 1002 romon oo hrres

HTTeS

SIS |Urveguend 1003 HOBIW

00000 12150
rvegutersd 0]

Loge adnpasanard | | s davica bt Search vt

3.4.Search the Discovered Phones
1. To search within the discovered telephones list, click Tools on the menu bar. Select Search.

10
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BB Snom Hotel SIP Phone Administration Tool v4.3.5

Phone Specific Settings Excel Generator  F4

Base Configuration File Generator F5

Search F3

000413660084

<

B e 5
Start IP . o

End IP .
Discover

Room No. Line Ext. Line2 Bxt. » MAC Address IF Address Status BS Fimware Mode! Seria|

000413668073 192.168.8.80 Unregistered | 1.0.03 HD101 CHNU

000413668093 192.168.8.79 Unregistersed | 1.0.0.2 HD101 CHNY

134101 134101 000413668053 1921688381 Unregistered | 1.0.03 HD101 CHNU

2202 134100 000413660087 192.168.8.82 Unregistered | 1.0.03 HD100 CHNU

HD350 134350 000413670072 192.168.8.84 Unregistered | 1.0.0.3 HD350W CHNY

00041367803E 192.168.8.87 Unregistered | 1.0.03 HD351W CHNU

Login admin password Clear device list Search View Refresh Remove

Done

Reboot

- o
Push Corfig Upload Monitor Adrmin
With Excel File Viith Cortig Fle
Step 1: Select phone specfic settings list {"xlsx)
|| Load
Step 2: Select golden configuration file
(model list)
Single contig fle
[ Load
[ Push config by MAC address Update

Nate: Device wil be rebosted autematicaly to activate the new
contfig file settings

2. Enter a search keyword in the prompt box and click OK. The search result will be displayed, highlighted

in blue at the top under the header row of the list.
X

SnoemHotelSipAdminTeol

Please enter search keyword.

Abbrech

[[34 |

&8 $nom Hotel SIP Phone Administration Tool v4.3.3

Done

File Tools
P Range
= e [ 17wt |
Single IP: > /7 unit(s)
Start IP . Remove
End P N
T
Lnel B¢ Lne2Ba - MAC Addwess P Addess Stetus BS Fimare Model Seral Number
000413668053 | 192168881 | Unegstered HD1D1 CHNLE23052300235
192168882 | Uniegstered HD100 CHNLB23052300169
192168884 | Unnegistered HD350W CHNLB24052300316
192168880 | Uniegstersd  |1003 HD1D1 CHNLE29052300271
192168879 |Uniegistersd  |1003 HD101 CHNLB29052300303
192168887 | Unegstersd  |1003 HD3ETW CHNLE24052300050
192168885 | Uniegstersd | 1003 HD100 CHNLE23052300118
< >
Login admin password Clear device list View Refresh Remove Reboot

- a
Push Config Upload Monitor Admin
With Excel File Wiith Config File
Step 1: Select phone specific settings list (*xisx)
|| Load
Step 2: Select golden configuration file
(model list)
Single corfig file
[ Load
[ Push corfig by MAC address Update

Note: Device will be rebooted automatically to activate the new
corfigfile settings

11
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4. Create a Golden Sample Master Config file on phone

1. Inside the phones web interface click Servicing from the top menu bar and then click Provisioning on

the left menu bar.

Note: If you attempt to access the phones web interface and only end up with an empty / blank page,

you most probably tried to use HTTP instead of HTTPS. Please try again with https://

SERVICING NETWORK SERVICING
Reboot
Time and Date oL
Provisioning Server
Firmware Upgrade
Auto Upgrade Server URL: https://secure-provisionin
Manual Upgrade -
Server Authentication Name: ]
Server Authentication Password [ |
Security
Certificates Plug-and-Play Settings
Device
Trusted Certificates Enable PnP Subscribe
Tro69 .
DHCPv4 Settings
System Logs
SIP Trace Use DHCPv4 Options
DHCPv4 Option Priority 1
DHCPv4 Option Priority 2 159 v
DHCPv4 Option Priority 3 160 v

2. Scroll down to the Export Configuration section and click Export to generate the golden
configuration file. This will provide a single configuration file.

Stan Hour v |
End Hour [ ¥
[ use encryption for configuration file

Passphrase: l:l

Import Configuration

Import from File:

o Sla chozen

Update from File
Export Configuration

Export to File:
Reset Configuration

Reset Configuration to Default Settings: m

3. The configuration file for the golden sample is created. If inside the configuration file, please remove

the following four configuration lines starting with the texts below from it:
hs_settings.1.handset_IPUI =
hs_settings.2.handset_IPUI =
hs_settings.3.handset_IPUI =
hs_settings.4.handset_IPUI =

4. Make sure to take note of the folder name, where the golden sample is stored, because it will

generate the master configuration files for each telephone to be connected to the network.
12
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5. Master Template for Bulk Distribution with DHCP Option 66
5.1.Generate Master Room and Extension List

1. Launch the Admin Tool. Click Tools on the menu bar and select Phone Specific Settings Excel
Generator.

48 Snom Hotel SIP Phone Administration Tool v4.3.5 - O X

File | Tools

| Phone Specific Settings Excel Generator  F4

Base Configuration File Generator F5

Search =]
IP Rai
Push Corfig Upload Monitor Admin
o Syslog Server /8 unit(s)
With Excel Fil

Statt IP — cel File With Config File
End IP g . Step 1: Select phone speciic seftings lst (*xlsx)

Discover [ || Load

2. The following window willdisplay. Under 1. Select the target model/models

BB Phone Specific Settings Excel Generato X
1. Select target models 2. Select and add target SIP phone parameters
Columns in Excel
[ HD350 Column List 4| &
[] HD351 General Settings room_number
[] HD350W line 1 _authentication_name
[] HD351W tey}aspeed_dlal ~ line1_extension
ey10_speed_dial i
] HD101 key11_speed_dial line1_authentication_password
[] HD151 key2_speed_dial line2_authentication_name
[ Hoo1w key3_speed_dial fieZ_estension "
[ HD151W keyd speed dial ine2_authentication_passwo
[] HD100 key5_speed_dial
keyb_speed_dial
[] HD100W
key7_speed_dial
[] HM201 key®_speed_dial
[ Ho150 Key?_speseldid v

hs_settings. 1 assigned_account ~

ettings. 1.default_account

ings.1.handset_name

5.2 assigned_account >

default_account
o

s
hs_setting:
hs_setting:

igned_:

ult_account

 handset_name <
igned_account

ettings 4.default_account

ettings 4 handsel_name v

Generate View Output Folder Close

3. From the Column List, select MacAddress and add it to Column in Excel. Click Generate.

13
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1. Select target models

2. Select and add target SIP phone parameters

[ HD350
[ HD351
[ HD3s0w
[ HD3s1W
& Hoon |
[ HD151
[ HD101W
[ HD151W
[ HD100
[ HD100W
[ HM201
[ HD150

NOTE:

Column List

Tenera Jaﬂings
key7_speed_dial ~
key8_speed_dial
key9_speed_dial
net_8021x_enable
net_8021x_identity
net_8021x_password
phone_default_gateway
phone_DHCP
phone_static_ip_address
phone_subnet_mask

Snom Series Settings:

hs_settings.1.assigned_account 'y
hs_settings.1.default_account

hs_settingz.1.handzet_name

hs_settings 2 assigned_account

hs_gettings. 2 default_account

hs_settings 2 handset_name

hs_settings 3 assigned_accourt

hs_settings 3 default_account

hs_settings.3.handset_name

hs_settings 4.assigned_account

hs_settings 4 defaultt_account

hs_settings.4 handset_name v

Columns in Excel

room_number
line1_authentication_name
line1_extension
line1_authentication_password
line2_authentication_name
line2_extension

line2_authentication_password
MacAddress

Generate View Output Folder Close

+ Column List: an additional telephone setting that can be added to the master config file.

+ Column in Excel: All the mandatory settings those require a change on a room or extension basis.

* Any references to line2, like line2_authentication_name, line2_extension etc. can be removed or

ignored as the H-series models are single ID / single line devices.

4. The following prompt will appear. Click OK to complete the operation.

Snom Phone Administration Tool

Operation Finished,

[C\ProgramData\Snom\SnomHotelSipAdminTool\Phone_Setting_Excel_
Cutput\Phone_Settings_Config.xlsy] is created.

X

5. Inside the Phone Specific Settings Excel Generator click View Output Folder.

Phone_Setting_Excel_Output

A || <« Windows (C:) » ProgramData > Snom 3 SnomHotelSipAdminTool » Phone_Setting_Excel Output

|& Dokumente * [ Name

4 Downloads

J! Musik

B videos

s Windows (C1)

=g Shares (5:) v

1 Element

@ Phone_Settings_Config.xls: 11.09.2023 1311

~
Anderungsdatum Typ

Microsoft Excel...

— O X

v D O Phone_Setting_Excel_Output ...

Grofe

GKB

6. Double click Phone_Settings_Config.xlsx to open the configuration file generated in the steps

above.

7. There are two blank tabs in the excel file. Use the LS_Series tab.

(the CTM_CL_Series tab can be ignored as its outdated / deprecated)

Phone_Settings_Config.xIsx is a spreadsheet that contains the specific parameters of each

14



S n () I I l Administrator's Guide for Hotel SIP Phone Administration Tool

phone. It requires data input for each room. Each row of the file represents a room and an extension

Datei Start Einfigen  Zeichnen  Seitenlayout Formeln Daten Uberprifen  Ansicht  Automatisieren  Hilfe [© kommentare | (EET TR
1 [P — - - i - v By
fﬁ A (oo S ga a = . 2 [standard | [ Bedingte Formatierung EHEinfagen DI 4 Ej =
- = o~ 94 o i v % Lo ™ I~ -
Einfagen 1 F kUl oA, === . ® % o000 | [ Als Tabelle formatieren %2 Loschen el Datenamalyse -
v 4 - - - - - - = - <3 98 [ Zellenformatverlagen ~ [ Format v &~ Ins
Zwischenablage & Schriftart I Ausrichtung ) Zahl & Formatvorlagen Zellen Bearbeiten Analyse Vertraulichkeit = Add-Ins ~
AL v Jfr  sip_account.1.label ~
A B c D £ F s H 1 J a
1 |sip_account.Llabel sip_account.Lauthentication_name  sip_account.Luser_id sip_account.lauthentication_access_password pfk.L.quick_dial pfk.2.quick_dial pfk.3.quick_dial pfk.4.quick_dial Macaddress
2
3
a
5
]
7
8
9
10
v
< > LS Series  CTM_CL Series + K] >
Bereit  T% Barrierefreineit: Keine Probleme i} B ———a—+ 0%

In the example above the columns from left to right represent:

Room number, SIP account 1 authentication name, SIP account 1 user ID, SIP account password,
the SpeedDial Keys (pfk, programmable feature keys) 1 to 4, the specific phone MAC address.

8. Below is the example of the file with all the room numbers and the extension numbers are entered:

@ Automatisches Speichern (@ ) ) v (¥ % Phone Settings Configxlsx - Schreibgesc.. P suchen # = o %
Datei Start Einfigen Zeichnen Seitenlayout Formeln Daten Uberprifen Ansicht  Automatisiersn  Hilfe [ = Kommentare |
N — Tet - . G - v Ap
2 X (o SRS gg [Text | [ Bedingte Formatierung  Einfugen T iv E? EE
[~ F K Ulifeloe A _ €3~ % o0 [ Als Tabelle formatieren~ | B Laschen ~ - O Datenanalyse o
& == - = o 8 [ Zellenformatvorlagen + ] Format ~ &~ Ins
Zwischenablage Schriftart Fl Ausrichtung 1) Zanhl 1~ Formatvorlagen Zellen Eearbeiten Analyse Vertraulichkeit Add-Ins ~
AL ~ i J& | sip_account.l.label v
A 8 c D 3 F G H 1 1 .
1 [sip_account.1.1abel Jsip_account.1.authentication_name sip_account..user_id sip_account.l.authentication_access_password pfk.1.quick_dial pfk.2.quick_dial pfk.3.quick_dial pfkd.quick_dial MacAddress
2 1101 1101 123456789 1 15 20 24 000413668092
2 102 1102 1102 123456789 1 15 20 24 000413668034
a 103 1103 1103 122456789 1 15 20 24 000413668035
5 104 1104 1104 123456789 1 15 20 24 000413668096
6 105 1105 1105 123456789 1 15 20 24 000413668097
7 106 1106 1106 123456789 1 15 20 24 000413668038
s 107 1107 1107 122456789 1 15 20 24 000413668099
s 108 1108 1108 123456789 1 15 20 24 000413668100
10
v
< > LS _Series  CTM_CL Series + HR ] 3
Bereit TE Barrizrefreineit: Keine Probleme i) M - —a— 0%

IMPORTANT NOTE:

The cells those contain data must be formatted to text. Otherwise, the procedure will fail. To format
data to text, follow the steps below:

1. Press CTRL & A to select all cells.
2. Right click the screen, Click Format Cells on the right-down menu and click Text. Click OK.

& Cut Format Cells ? X
EB Copy Number Alignment Font Border Fill Protection
. : “
01 Paste Options: Category:
%] General Sample
Number hotel_user_setting/RoomNumber
b S , Currency
aste Special.. Accounting Text format cells are treated as text even when a number is in the cell.
Date The cell is displayed exactly as entered.
Insert Time
Percentage
Delete Fraction
ientifi
Clear Contents
Special
rmat Cells... Custom

Row Height...

Hide

Unhide

cancel
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3. Click Save and close the file.

5.2.Generate Master Configuration Files

1. Launch the Admin Tool again.

2. Click Tools on the menu bar and click Base Configuration File Generator. The following window
will display.

M8 Configuration File Generator X

Step 1: Please select models Step 2: Select golden corfiguration file

[] HD350
[] Hoast
] HD3s0W File: Browse
[] HD351W
HD01
] HD151
] HoHow Step 3: Select phone specific settings list {xsx)
[ HD15 W
] HD100

] HO1oowW
] HMz01 Step 4: Phone configuration files generation

[] HD150 Select Unigue Key in Excel: | Mac Address and Extension

File: Browse

Global Vesion Number: Change

[] Generate files in single folder

Generate cfg File View Output Folder

Close

3. In Step 1, select the model number of the hotelphone, if not preselected already.
4. In Step 2, click Browse to locate the golden sample configurationfile (.cfg) .

5. In Step 3, click Browse to locate the folder that contains Phone_Settings_Config.xlsx generated in
Step 1to 7 in the previous section.

The Configuration File Generator window will then look like the one below.
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Step 1: Please select models

[ HD350
[] HD351
[ HD3s0w
[] HD351W
HD1M
] HD151
] Hoow
] HD151w
] HD100
] Holoow
[ Hmz201
] HD150

6. Click Generate cfg File.

Step 2: Select golden configuration file

File: | omHatelSipAdmin ToolWGoldenMaster101\HD 101-GeoldenMaster.cfg

Step 3: Select phone specific settings list (" xlsx)

File: |Imin ToolPhone_Setting_Excel_Output\Phone_Settings_Config xdsx

Step 4: Phone configuration files generation
Select Unigue Key in Excel: | Mac Address and Extension

Global Vesion Number: Change

[] Generate files in single folder

Generate cfg File View Output Folder

Browse

Browse

Close

The following prompt will appear. Click OK to complete the operation with the location details of the

master configuration files shown.

Configuration File Generator

Operation Finished.
Folder:

ut,2023.09.11_12] is created.

[ChProgramData\Snom\SnomHotelSipAdminToolh\Optes_Cutp

7. Click OK to clear the prompt and then click View Output Folder.

2023.09.11.12
« v 4 <« Windows (C:) » ProgramData » Snom » SnomHotelSipAdminTool » Opt66_OQutput » 2023.08.11.12 ~ | D
~
I Desktop A [ Name Anderungsdatum Typ GroBe
5] Dokumente EXT 16:30 Dateiordner
¥ Downloads MAC 11.00.2023 16:30 Dsteiordner
J’! Musik
B Videos
i, Windows (C:) W
2 Elemente

NOTE: The process has created two master folders.

« EXT - Containing all configuration files headed with the extension numbers.

*+ MAC - Containing all configuration files headed with the MAC Address.

- m} x

2023.09.11_12 durchsu...

Each time when the process above is executing, a configuration file will be generated and the folder
containing the configuration file will be date stamped with a sequence number that is incremented.

Once a configuration file is generated, the administrator is now ready to start the TFTP server to

distribute the config files.

17



S n () I I l Administrator's Guide for Hotel SIP Phone Administration Tool

5.3. TFTP - DHCP Option 66 - Operation MAC

1.

2.
3.

Start the TFTP Server and point the root directory at the folder created when the master
configuration files are generated.
(e.g. C:\ProgramData\Snom\SnomHotelSipAdminTool\Opt66_Output\<date version>\MAC)

Connect the new telephone to the network.

The telephone will boot up, automatically connect to the TFTP server, and retrieve the configuration
files from the MAC folder relevant to the phone. It will then automatically reboot and register with the
PBX.

5.4.Bulk Configuration Changes with DHCP Option 66

o g kM w PR

Select a phone in the network.

Manually edit this phone using the WEB interface.

Save changes and test the phone.

Click Config Update/Backup in the WEB management interface under System Resources.
Click Create File.

Once the file is created and saved locally, make note of where the file is saved, because this will be
required to generate the new updated master configuration file.

The Backup file created by default is saved as BackUp.tar. Select this file and extract the contents
into a folder on the Admin Host. During the original installation, make note of the folder location
because it will be used to new master configuration files.

Complete Step 1 to 5 of Section 5.2 Generate Master Configuration Files.

Start the TFTP server and point the root directory to the created directory at
C:\Hotel_Phone_Administration_Tool\Opt66\<date_version> in Step 6.

Use the Admin Tool to select and reboot all the phones.

The phones will compare the file version of its current configuration with those contained in the
TFTP server, and automatically collect and load the new version.
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6. Build Master Template for Bulk Distribution by HTTP(s) Auto Provisioning
6.1.Generate Initial Backup

N o o~ w0 Db PR

Connect a phone to the network.

Access the web user interface of the phone - Under Servicing click Provisioning.
Disable DHCP Options.

Click Save to save changes.

Click Config Update/Backup.

Select Export Backup Option - Step 1 to generate a backup of the device.

The BackUp file created by default is saved as BackUp.tar. Select this file and extract the contents
into a folder on the Admin Host.

Make note of the folder name, because it will be used to generate the master configuration files for
each phone connected to the network.

6.2. Generate Master Room and Extension List

1.
2.

3.

Launch the Admin Tool.

Click Tools on the menu bar and then select telephone Phone Specific Settings Excel Generator.
The following window will display.

Select MacAddress from the Column List, place them in Column in Excel and remove all values
from Columns in Excel that you do not need. Click Generate.

B Phone Specific Settings Excel Generator X
1. Select target models 2. Select and add target SIP phone parameters
Columns in Excel
mpe == %
% :ng:}w General Settings: room_number
v = line1_authentication_name
[] HD351W tz;é—:gzzg-ﬂ::} & line1_extension
[ HD101 ke speed didl
[] HD151 line 1_authertication_password
] HD101W line2_authentication_name
HD151W line2_authentication_password
L
[] HD100 line2_extension
. net_8021x_enable
L] Horomw et 2021+ Jdentity
O net_8021x_password
[] HD150 phone_default_gateway b
Snom Series Settings:
hs_settings.1.assigned_account -
hs_settings. 1 default_account
hs_settings.1 handset_name
hs_settings.2 assigned_account >
hs_settings.2 default_accourt
hs_settings.2 handset_name
hs_settings.3 assigned_account
hs_settings.3 default_accourt <
hs_settings.3 handset_name
hs_settings 4 assigned_account
hs_settings.4 default_account
hs_settings.4 handset_name hd
Generate View Output Folder Close

IMPORTANT NOTE:

Columns in Excel has all the mandatory settings those require a change on a room or extension
basis. For HTTP(s) provisioning, the provisioning server authenticates the device by the specific
MAC address to the device.

When the operation is complete, the following prompt will appear. Click OK to clear the prompt.
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Snom Phone Administration Tool *

Operation Finished.
[C\PragramData\Snom\SnomHotelSipAdminTool\Phone_Setting_Excel_
Output\Phone_Settings_Config.xlsx] is created.

4. Click View Output Folder.

Phone_Setting_Excel_Output - O x
M <« Windows (C:) » ProgramData » Snom * SnomHotelSipAdminTool » Phone Setting_Excel Output v O O Phone_Setting Excel Output ...
@ Dokumente * [ Name Anderungsdatum Typ GroBe
& Downloads B3| Phane_Settings_Config.xls 11.09.2023 15:11 Microsoft Excel... 6 KB
B Musik
B videos

am Windows (C:)
=% Shares (5:) v

1Element =

5. Double click Phone_Settings_Config.xIsx to open the configuration file generated in the steps
above.

6. There are two blank tabs in the excel file, use the LS_Series tab.

@ Automatisches Speichern @ ) YD~ ('~ % Phone Settings Configxlsx - Schreibgeschiitzt ~ 0 & - [u] X
Datei Start Einfigen  Zeichnen  Seitenlayout  Formeln  Daten  Uberpriifen  Ansicht  Automatisieren  Hilfe \DKcmmentare | 14 Freigeben ~
X [calibri dJu e === | [te «| | [ Bedingte Formatierung ~ [ p 50
i b ==ge =] =] @
Einfugen m~ F KU~ A A = v EBv % o0 [FAsTabeleformatentn Y selen | Bearbeten  Datenanalyse Add-
v e O A = OE @ a0 58 [ Zellenfarmatvorlagen ~ v v Ins
Zwischenablage Schriftart IFf Ausrichtung [} Zahl & Formatvarlagen Analyse Vertraulichkeit | Add-Ins e
F1 ~ i fr ~
A B C D E F G H 1 J K L ha
1 |sip_account.l.label sip_account.l.authentication_name sip_account.l.user_id MacAddress )
2
8
a
5
6
7
8
9
10 v
< > LS Series = CTM_CL_Series + HE | L4
Bereit 17 Barierefreineit: Keine Probleme i3]  ——s—+ 100%
The top row now needs to be extended with the setting names for the Provisioning URL, the
Provisioning username and the provisioning password, represented by these settings:
provisioning.server_address, provisioning.server_username and
provisioning.server_access_password
i@ Automatisches Speichern (@ ) ¥ Qv T Phane Settings Configaxlsx - Schreibgeschiitzt + el & - o X
Datei  Start Einfigen  Zeichnen  Seitenlayout Formeln  Daten  Uberprifen  Ansicht  Automatisieren  Hilfe |DKcmmentare |
X [calibri qn Y == = & i = /O B
U fruan === - 9 = e
o~ u -~ AMEZ==E B~ % 7 Zellen  Bearbeiten
|2 A~ == 7] - "
Zwischenablage 1 Schriftart [} Ausrichtung Zahl Formatvorlagen Analyse Vertraulichkeit = Add-Ins ~
G1 v KW ﬂ provisioning.server_access_password e
A B c D E F G a

1 |sip_account.l.label sip_account.l.authentication_name sip_account.l.user_id MacAddress provisioning.server_address provisioning.server_username | provisioning.server_acce

[E R T R SRR N

=
=)
4

< > LS Series  CTM_CL Series + HE | »

Bearbeiten 7, Barrierefreineit: Keine Probleme

Phone_Settings_Config.xIsx is a spreadsheet that contains all the parameters those require data
fill for each room. Each row represents a specific MAC address, provisioning URL, username, and
password if it is required for the provisioning server.
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7. Once the data for the entire date for provisioning server is entered (URL & credentials), the file

should look like the following.

@ Automatisches Speichern (@ ) “) -« @'~ % Phone_Settings Config_Prov_Dataxlsx v el
Datei  Start Einfigen  Zeichnen  Seitenlayout  Formeln  Daten  Uberprifen  Ansicht  Automatisieren  Hilfe
& % | |[calibri N —— i @ /C)

- F KU~ Ax == = & Zellen | Bearbeiten
s | E-le-a- == 7 - -

Zwischenablage T Schriftart [} Ausrichtung Zahl Formatvorlagen

Al v i X fx sipjccount.l.label‘
A B z D E

1 sip_acmunt.l.labsl.sip_accuunt.l.suthenticstiun_neme sip_account.l.user_id MacAddress provisioning.server_address

&

[ ormenae

Analyse Vertraulichkeit

F
provisioning.server_username
hotelphone-1101
hotelphone-1102
hotelphone-1103
hotelphone-1104
hotelphone-1105
hotelphone-1106
hotelphone-1107
hotelphone-1108

- [m] >

Add-Ins h
v

ca
provisioning.server,
Logheln-123456789
LogMeln-123456789
Logheln-123456789
LogMeln-123456789
LogMeln-123456739
LogMeln-123456789
LogMeln-123456789
Logheln-123456789

v

2 |[RM 101 141101 141101 000413668093 https://secure-provisioning.com
3 |RM 102 141102 141102 000413668073 https://secure-provisioning.com
4 |[RM 103 141103 141103 000413670072 https://secure-provisioning.com
5 |RM 104 141104 141104 0004136600B7 https://secure-provisioning.com
& |RM 105 141105 141105 000413660084 https://secure-provisioning.com
7 |RM 106 141106 141106 00041367803C https://secure-provisioning.com
8 | RM 107 141107 141107 000413668053 https://secure-provisioning.com
S |RM 108 141108 141108 00041367809E https://secure-provisioning.com
10
< > LS Series = CTM_CL Series + HE |

Bearbeiten 7 Barrierefreineit: Keine Probleme

»

Note: Make sure you save the XLSX file & close Excel, otherwise you will run into access conflicts.

6.3. Distribute Provisioning Parameters to Phones
1.
2.

Install phones in the network.

previous section Generate Master Room and Extension List.

Use the Admin tool to discover all the phones those connect to the network.

. Onthe Push Config Tab, in Step 1 - Load the path to Phone_Setting_Config.xls generated in the

4. In Step 2 - Load the path to the extracted backup files generated in the previous Section Generate
Initial Backup.
5. Select all the hotel SIP phones discovered on the network.

6. Check the box before Push Config by MAC address. Click Update.

B Snom Hotel SIP Phone Administration Tool v4.3.3

File

Tools

IP Range

Push Config

Upload

Monitor

Admin

- B | ssuns) |
B — i )
With Excel Fil i
End I |:| ’ . Step 1: Select phone spechic settings list {* xlsx)
Discover C. \ngramData\Snum\SnumHmalSmAdm\nTnnl\P| Load

Room No Line1 Ext Line2 Ed. MAC Address IP Address Status BS Fimware Model Serial Step 2: Select golden cortiguration file

000413668093 Unregistered HD101 (model list)

00047136680 Ho01 Singls corfig fils

0004136 T——— S [c\ProgramData\Snom' SnomHatel SipAdmir | | Load

00041366001 Unregistered HD100

000413660084

HD100
HD351W
HD101
HD351W

[n—
Unregistered

00041367809E

| Update |

Mate: Device will be rebocted automatically to activate the new
config file settings.

Login ad lear device Search View Refresh Remove Reboot

IPushinq config files ... Elease wait I

The provisioning URL will be pushed to each device. Once the phones are rebooting, they will
automatically connect to the remote provisioning site.
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7. Build Master Template for Bulk Distribution - Push Method Using Phones

MAC Address

7.1.Generate Master Room and Extension List

1. Launch the Admin Tool.

2. Click Tools on the menu bar and click telephone Phone Specific Settings Excel Generator. The
following window will display. Select MacAddress from the Column List, place them in Column in
Excel, remove all values from Columns in Excel that you do not need and add the ones you need.
In the example below these are:
sip_account.1l.primary_outbound_proxy_server_address
sip_account.1.primary_registration_server_address
sip_account.1.primary_registration_server_port

8 Phone Specific Settings Excel Generator

1. Select target models

[] HD350
[] HD351
[] HD3s0W
[] HD351W
[4 HD101
[] HD151
[ HD101W
[] HD151wW
[] Ho100
[] HD100W
[ HM201
[ Ho150

2. Select and add target SIP phone parameters

Columns in Excel

Column List @ ¥

MacAddress

room_number

ling 1_authertication_name

line 1_extension

line1_authertication_password

sip_account. 1. primary_outbound_proxy_server_address
sip_accourt. 1 primary_registration_server_address
sip_account. 1 primary_registration_server_port

General Settings.

key1_speed_dial ~
key 10_speed_dial
key 1 1_speed_dial
key2_speed_dial
key3_speed_did
key4_speed_dial
key5_speed_did
key§_speed_did
key7 speed_dial
key?_speed_did
keyd_speed_dial v

Snom Series Settings:

pfic.14.quick_dial ~
sip_account 1.dial_plan

sip_accourt.1.dtf_transport_method

sip_accourt. .emergency_dial_plan

sip_accourt. 1 primary_oLibound_proxy_server_port
sip_accourt. 2.dial_plan

sip_accourt 2 dtf_transport_method

sip_account 2 emergency_dial_plan <
sip_aceourt. 2 primary_oulbound_proxy_server_address
sip_accourt 2 primary_outbound_proxy_server port
sip_aceourt. 2 primary_registration_server_address
sip_account 2 primary_registration_server port v

Generate View Output Folder Close

Click Generate.

3. When it is complete, the following prompt will appear to confirm success. Click OK to clear the
prompt and click View Output Folder.

Snom Phone Administration Tool

Operation Finished.

[C\PragramData\Snom\SnomHotelSipAdminTool\Phone_Setting_Excel_
Cutput\Phone_Settings_Config.xlsy] is created.

Phone_Setting_Excel Output

+ < Windows (C:) » ProgramData » Snom » SnomHotelSipAdminTool » Phone Setting_Excel Output v [ &

| Dokumente ~
¥ Downloads

D Musik

B videos

i Windows (C:)

=x Shares () v

1 Elerent

[1 Name

B3| Phane_Settings_Configalsc

- O et

Phone_Setting_Excel_Output ...

Anderungsdatum Typ GroBe

11.09.2023 13:11 Microsoft Excel... 6 KB
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4. Double click Phone_Settings_Config.xlsx to open the configuration file that was generated in the
steps above. There are two blank tabs in the excel file, use LS_Series tab.

@ Automatisches Speichern (@ ) )

Datei Start Einfigen  Zeichnen  Seitenlayout  Formeln  Daten  Uberprifen  Ansicht  Automatisieren  Hilfe |FKummentare:‘
X [ calibri «|n ] =" p D
0 My~ F K U-~ lA“_A“ ] 52 B =
= 7 Zellen | Bearbeiten
Zwischenablage T Schriftart [} Ausrichtung Zahl Formatvarlagen Analyse Vertraulichkeit ~ Add-Ins ~
Al ~ ¥~/ fx  MacAddress ~
A B C D E F -
1 Mamddress.sip_acccunt.l.label sip_account.l.authentication_name sip_account.l.user_id sip_account.l.authentication_access_password sip_account.l.primary_outbound_prox
2
3
4
5
6
7
8
9
10 v
< > LS_Series | CTM_CL Series + 4 3
Bearbeiten Y7, Barrierefreiheit: Keine Probleme _—

& [u] X

Q-

% Phone_Settings_Configalsx - Schreibgeschatat v

5. Once the data for all the room numbers and extensions is enter, the file will look like the one below.

Datei ~ Start Einfigen  Zeichnen  Seitenlayout  Formeln  Daten  Uberprifen  Ansicht  Automatisieren  Hilfe | I Kommentare |
2 L [calibr Jn ] [Text «| | [ Bedingte Formatierung @ /O o
v v COAT =~ Of ¢ v
i) F K U~ A A 05~ % o0 [ AlsTabelle formatieren Zellen  Bearbeiten  Datenanalyse Add-
< M. b A [ < [ Zellenfarmatvorlagen ~ v v Ins
Zwischenablage & Schriftart 51 Ausrichtung & Zahl ] Formatvorlagen Analyse Vertraulichkeit ~ Add-Ins h
AL v fx| MacAddress v
A B C D E F G =
1 |MacAddress sip_account.l.label sip_account.l.authesip_account.l.use sip_account.l.authentication_acce sip_account.l.primary_outboisip_account.l.primary_regicsip_account.l.|
2 | 000413668093 RM-101 141101 141101 987654321 pl-prx-pbx.call-service-provic p1-pbx.call-service-provide 5061
3 | 000413668073 RM-102 141102 141102 987654322 pl-prx-pbx.call-service-provic p1-pbx.call-service-provide 5061
4 | 000413670072 RM-103 141103 141103 987654323 pl-prx-pbx.call-service-provic p1-pbx.call-service-provide 5061
5 | 000413660087 RM-104 141104 141104 987654324 pl-prx-phx.call-service-provic p1-pbx.call-service-provide 5061
6 | 000413660084 RM-105 141105 141105 987654325 pl-prx-phx.call-service-provic p1-pbx.call-service-provide 5061
7 | 00041367303C RM-106 141106 141106 987654326 pl-prx-pbx.call-service-provic p1-pbx.call-service-provide 5061
2 | 000413668053 RM-107 141107 141107 937654327 pl-prx-phx.call-service-provic p1-pbx.call-service-provide 5061
9 | 00041367809E RM-108 141108 141108 987654328 pl-prx-pbx.call-service-provic p1-pbx.call-service-provide 5061
10 v
< > LS_Series  CTM_CL Series + 4 3
Bereit 7. Barrierefreiheit: Keine Probleme H M —— 3+ 100%

Note: Make sure you save the XLSX file & close Excel, otherwise you will run into access conflicts.
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8. Push Configuration Data to All Phones
8.1.Configure a Discovered Phone

1. Double click on the highlighted device to open the Web Ul and begin the programming of the phone.
Note: For details on programming a telephone manually, please refer to Hotel SIP telephone
Configuration Guide.

2. Once you program and test the telephone against the PBX, make a backup of the phone’s
configuration file.

8.2.Mass Push
1. Launch the Admin Tool.
2. Enter the IP Address range in the network and click Discover to display the devices.

3. From the Push Config tab, click Load in step 1 - browse to the location of
Phone_Settings_Config.xIsx generated in a previous step 7.

8 Snom Hotel SIP Phone Administration Tool v4.3.5 - O >
File Tecls
IP Range -
S IP Ed P Push Config Upload Monitar Admin
B — 848 unts)
eaw || || 5t 1:Select phone speciic settngs st )
Discover C. \PrugramDaia\Snum\SanHME\S\DMminTuDl\Pl Load
Room Mo Line 1 Ext MAC Address IP Address Status BS Fimnware Model Senal Number Step 2: Select golden configuration file
0 0 000 0! gistered 0.0 D10 B2505230030 (model list
0 0 00O 0 0 gistered 0.0 D10 052300 Single corig file
- - == - T = =T C\ProgramData\Snom\SnomHotelSipAdmir| | Load
0 0 000 0! 0.0 D 052300050
o o 000 0 0.0 D B2405230000
0 0 000 V) gistered 0.0 D350 052300
0 il 000 ! gistered 0.0 D100 052300
0 o 000 00B gistered 0.0 D100 052300
Push config by MAC address
Note: Device will be rebooted automatically to activate the new
config file settings
< >
Login admin password Clear device list Search View
Done
Phone_Setting Excel Output — [m] *®
A [} « Windows (C:) > ProgramData > Snom 5 SnomHotelSipAdminTool > Phone_Setting_Excel Output v o O Phone_Setting_Excel_Output ..
- ~ .
|| Dokumente ~ [ MName Anderungsdatum Tvp Gralie
& Downlozds 13 Phone Settings_Configaxlsx 11.09.2023 15:11 Microsoft Excel.. 6 KB
D Musik
B videos
e Windows (C:)
= Shares (%) v
1 Elerment =)

Select the file and click Open.

In step 2, click Load to the right of Step 2 to locate the configuration file that resulted in 8.1.2.
Check the box left to Push Config by MAC address.

Select all the discovered devices within a specified range of IP addresses in the network.

Click Update. This will push the configuration to the SIP sets based on the MAC address.

© ©® N o g &

View the History column on the display to monitor the configuration push. Once the configuration
push process is complete, the following prompt appears. Click OK to clear the prompt.
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Snom Hotel SIP Phone Administration Tool v4.3.5 X

o Operation finished,

10. Click Refresh to view the settings after the configuration is complete.
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9. Bulk Firmware Upgrade

This procedure explains how to perform a firmware upgrade on multiple remote phones at once, to save time and
standardize the firmware versions across your deployment.

9.1.Firmware Upgrade
1. Launch the Admin Tool.

2. Enter the IP Address range in the network and click Discover to display the devices.

8 Snom Hotel SIP Phone Administration Tool v4.3.5 - ] X

File  Tools

P Range
Start IP Ed IP Push Corfig Upload Monitor Admin
Single P 0 unit(s)
SLELE P 192.168.8.1 192.168.8.254 .
Statt IP With Excel Fie With Corfig Fie
= Remove
EndIP : g . Step 1: Select phone speciic settings list (*xlsx)
|| Load
Room No. Line B Line2 Bt MAC Address IP Address Status BS Fimware Madel Seria | Step 2 Select golden corfiguration file
(model list)
Single config file
Load
[ Fush config by MAC address Update
Note: Device wil be rebooted automatically to activate the new
config file settings
< >
Login admin password Clear device list Search View Refresh Remove Reboot
Done

3. Select the Upload tab.

B Snom Hotel SIP Phone Administration Tool v4.3.5 — a x
File Tools
IP Range
S P ey e Push Canfig Moritar Admin
unit(s;
segelP: [ || > | [Ereys 182.168.8.254 )
sa:| ] e (modellist)
> [] Base Fimware

R — . .

Load
Foom No Line1 Bt MAC Address P Address Status B5 Fimware Model Serial Number
RM-101 141101 000413668093 192.168.879 | Unregistered | 1.0.0.3 HD101 CHNLB29052300203 | L] Handset Fimmare
RM-102 141102 000413668073 192.168.8.80 | Unregistered | 1.0.0.3 HD101 CHNLB29052300271
RM-107 141107 000413663053 192168881 | Unegstered | 10.03 HD101 CHNLEZ9052300233 e
RMA103 141103 000413670072 192.168.8.84 | Unregistered | 1.0.0.3 HD350W CHNLB24052300316
RM-104 141104 000413650087 192.168.882 | Unregistered | 1.0.03 HD100 CHNLE2Ss2300769 | L Deskeet / Color Handset Firere
RM-108 141108 00041367809 192168887 | Unegistered | 10.03 HD351W CHNLE24052300050
RM-105 141108 000413660084 192.168.8.86 | Unregistered | 1.0.0.3 HD100 CHNLB29052300118 Load
RM-108 141106 00041367803C 192.168.8.85 | Unregistered | 1.0.0.3 HD351W CHNLE24052300001

[ Remate MOH
Load
Update
< >
Login admin password Clear device s Search View
Done
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4. Check the box left to Base Firmware and click Load to browse and select the latest base firmware.

B Snom Hotel SIP Phene Administration Toel v4.2.5 - o x
File  Tools
P Range
Start IP End IP Push Corfig Upload Monitor Admin
B — Bl
ingle LN 157 168 8 1 192.168.8.254 el
Start IP l:l model list}
— = CATFTP-Roet'HD101-1.0.0.3-0img

Load
Room No Lins1 Bt WAL Address P Address Status BS Firmware Model Serial Number
RM-101 141101 000413668093 192168879 |Unregistered  [1.0.03 HD101 CHNLB29052300303 Handset Fimware
RM-102 141102 000413668073 192168880  |Unregistered  |1.0.03 HD101 CHNLB29052300271 CATFTP-Root\HS-X1-1.2.15-0.img
RM-107 141107 000413668053 192168881  |Unregistered  |10.03 HD101 CHNLB29052300239 =
RM-103 141103 000413670072 192168884  |Unregistered  [1.0.03 HD350W CHNLB24052300316
RM-104 141104 000413660087 192168882 |Unregistered  |1.0.03 HD100 CHNLE2S0523001es | | [ Desket / Color Handset Fimuare
RM-108 141108 000413678098 192168887  |Unregistered  |10.03 HDI51W CHNLB24052300050
RM-105 141105 000413660084 192168886  |Unregistered  [1.0.03 HD100 CHNLB29052300118 Load
RM-106 141108 00041367803C 192168835  |Unregistered  |1.0.03 HD351W CHNLB24052300001

[] Remote MOH
Load
Update
< >
Login admin passwerd Clear device list Search View
Done

5. Check the box left to Handset Firmware or Deskset / Color Handset Firmware (for HM201 only)
and click Load to browse and select the latest handset firmware.
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6. Select the phones you like to update and click Update to begin the upgrade process.
Note: Make sure you select only the phones from the discovery list that match the model type of the
selected firmware image. In the screenshot below the HD101 is the model type to be updated.

M8 Snom Hotel SIP Phone Administration Tool v4.3.5 - a x
File Tools
IP Range
St IP End IP - Push Corfig Upload Manitor Admin
S — 38 uits)
Lo E— {mode it
Discaver > CA\TFTP-Reot\HD101-1.0.0.3-0img
Load
Room No Line1 Ext MAC Address IP Address Status BS Fimware Model . Serial Number
RM-104 |1-mu4 |mu41asﬁma7 192.168.8.82  |Unregistered | 1.0.0.3 HD100 CHNLB25052300169 Handset Fimuare
CATFTR-Root\H5-X1-1.2.150img

0 0 000 0 0 g d 0.0 D10 B290! 00 o]

0 0 000 0 | d 0.0 D10 B290! 0030

= = = = — I = e [ Deskset / Color Handset Fimware
AV-103 41105 O00413670072 52168884 | Unegsiersd | 1003 AD 350 CHNLB24052300316
RM-106 141106 00041367803C 192168.8.85  |Unregistered [ 1.003 HD351W CHNLB24052300001 Load
RM-108 141108 000413678098 192168.8.87  |Unegistersd | 1.003 HD351W CHNLB24052300050

[ Remate MOH
Load
Update
< >
Login admin passwerd Clear device list Search View Refresh Remove Reboot
Dene

IMPORTANT NOTE:
Please do not Power off or unplug the SIP Handset and base during the firmware upgrade.

Monitor the upgrade progress by viewing the Operation History Column on the Admin Tool by
moving the scrollbar to the right. The followings will show.

B 5nom Hotel SIP Phone Administration Taol v43.5 - D ®

File Taals

P Range

St I Ed P Push Config Upload Monitor Admin

) T

) — (ocelis)

T — - b e

’ Discover = CATFTP-Root\HD101-1.0.0.30img
Load

imware Model & Serial Number Config Freguency Band HS1 Fimware  HS2 Fimware]  Operation Histary
3 HD100 |cHnLB23052300165 | 0.00.00 Discover device success Handsst Frmware
3 HD100 CHNLB29052300118 | 0.00.00 Discover device success CATFTP-Root\H5-X1-1.2.15-0img

3 CHNLB29052300239 | 0.00.00 112640 1.1.260 Upload success =
3 CHNLE29052300271 | 0.00.00 121540 Upload success

3 CHNLB23052300303 | 0.00.00 112640 Upload success [ Deskset / Coior Handset Fimware
3 HD350W CHNLB24052300316 | 0.00.00 Discover device success
3 HD351W CHNLB24052300001 | 0.00.00 121530 Discover device success =
E] HD351W CHNLE24052300050 | 0.00.00 12150 12150 Discover device success

[ Remate MOH
Load
Update

< >

Login admin password Clear device list Search View Refresh Remove Reboot
Dene
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9.2.Upload MOH File
To upload a MOH file, please follow the steps below:
1. Click Upload Tab.
2. Check the box left to Remote MOH and click Load to browse a .wav audio file.

3. Select all the discovered phones and click Update to begin the uploading.

B Snom Hotel SIP Phone Administration Tool v4.3.5 - [m) x
File  Tools
IP Range

Push Carfig Upload Monitar Admin

el o | ®Bunits) |
S )
s | — (model st

Discover
Load
000413668053 192.168.8 81 . CHNLI WEE)| [ Handset Fmware
000413668073 192168880 | Unregistered CHHLB25052300271
000413668093 192168879 | Unregistered | 1.0.0. CHNLE29052300303 o
RM-103 141103 7 192.168.8.84 | Unregistered | 1.0.0. HD350W CHNLB24052300316
RM-104 141104 2168882 | Unmegistered HD100 CHNLB23 [ Desiset / Color Handset Fimiare
RM-105 141105 2168.8. Unregistered | 1.0.0. HD100 CHNLB29052
RM-106 141106 2,168 Unregistered | 1.0.0. HD351W CHNLE24 Load
RM-108 141108 2.16¢ Unregistered | 1.0.0. HD351W CHNLB24052300050
—_—_— Remate MOH
C\TFTP-RostHotel MOH wav
Load
Update
< >
Login admin passward Clear device list Search View Refresh Remove Reboot
Done
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10. Monitor

The Admin Tool supports monitoring the network for hotel SIP phones to display the registration status of all
selected IP ranges.

Network scanning can run on a manual basis or automatically at predetermined intervals.

Scan result displays on the Admin Tool. The scheduled auto scan report will be sent to the predefined E-mail
addresses automatically.

To setup monitoring, please follow the steps below:
1. Launch the Admin Tool.
2. Select the Monitor tab.

B Snom Hotel SIP Phone Administration Tool v4.3.5 - m} x
File  Tools
P Range )
Start IP End IP Push Config Upload Monitor Admin
s [ ][> | |[CEEER 192.168.8.254 R
— — Scan Report
saP:[ | Remove
End IP l:l = . ] Master Config File Path (2dsx)
Discover Load
Monitor by MAC Address
Room No Line1 Ext MAC Address IP Address Status BS Fimware Mode! Serial Number [] Handst Out of Rangs Detection Report | Ful Report
RM-102 141102 000413668073 192168880  |Unregistersd | 1.0.03 HD101 crniszsoszaonzn | F e [ s p End IP
RM-103 141103 000413670072 192.168.8.04  |Unregistered | 1.0.0.3 HD350W CHNLB24052300316 19216881 192.168.8.254
RM-104 141104 000413660087 152.168.8.82 Unregistered  |1.0.0.3 HD100 CHNLB25052300169
RM-105 141108 000413660084 192.168.8.86 Unregistered  |1.0.0.3 HD100 CHNLB25052300118
RM-106 141106 00041367803C 192.168.8.85 Unregistered  |1.0.0.3 HD351W CHNLB24052300001
RM-107 141107 000413668053 192168881  |Unregistered | 1.0.03 HD107 CHNLB23052300235 Schedule Scan  Manual Sean
RM-108 141108 00041367805E 192.168.8.87 Unregistered | 1.0.0.3 HD351W CHNLB24052300050
’ : : Start Time l:l {e g.15:08) Every minutes
[ Alert by Email {Range: 1-60)
Sendfault report only
Require S5L
Send Test Mail
Start Schedule
< >
View Report Folder
Login admin password Clear device list Search View Refresh Remove Reboot
Deone
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10.1. Manual Scan

1. Select Manual Scan tab.

B Snom Hotel SIP Phone Administration Tool v4.3.5 - 0 x
File Tools
P Rangs
St P End IP Push Config Upload Monitor Admin
Single 1P 1/8 unit(s)
Y I 192.168.8.1 192.168.8.254 Sean T
eport
End IP l:l = - ] Master Corfig File Path (xdsx)
Discover Load
Monitor by MAC Address
Room No. Line1 Ext MAC Address IP Address Status BS Fimware Model Serial Number [ Handset Ot of Range Detection Repot |Ful Repot  ~
RM-101 141101 000413668033 192.1688.79 1003 HD101 CHNLB29052300303
RM-102 141102 000413663073 152168880 | Unegstered | 1.0.0.3 HD101 chnLBasosaao0zrt || 1P Range [stan End IP
RM-103 141103 000413670072 192168884  |Unregistered | 1003 HD350W CHNLB24052300316 15216381 192.168.8.254
RM-104 141104 000413660087 192168882  |Unregistered | 1.0.0.3 HD100 CHNLB28052300169
RM-105 141108 000413660084 192168886  |Unregistered | 1.0.0.3 HD100 CHNLB28052300118
RM-106 141106 000413678030 192.168.8.85  |Unregistered | 1.0.0.3 HD351W CHNLB24052300001
RM-107 141107 000413668053 192168881  |Unregistered | 1.0.0.3 HD101 CHNLB23052300239 Schedule Scan
RM-108 141108 00041367809E 1921688087  |Unregistersd | 1003 HD351W CHNLB24052300050
Manusl Scan
Scan Now
< >
View Report Folder
Login admin password Clear device list Search View Refresh Remove Reboot
Done

2. If the checked items are different before pressing Scan Now, the focus of the scan report will be

different.
8 Snom Hotel SIP Phone Administration Tool v4.3.5 — m] x
File  Tools
IP Range
Start IP End IP Push Config Upload Monitor Admin
Single 1P 1/8 unit(s)
Y I 192.168.8.1 192.168.8.254 Sean T
eport
san:[ -
End IP l:l = - ] Master Corfig File Path (dsx)
Discover Load

Monitor by MAC Address

Room No. Line1 Ext MAC Address IP Address Status BS Fimware Model Serial Number

[J Handset Out of Range Detection

RM-101 141101 000413668033 192.1688.79 1003 HD101 CHNLB29052300303

Report | Full Report  ~

RM-102 141102 000413663073 152168880 | Unegstered | 1.0.0.3 HD101 crnszsosaavnzrt | | O 1P Range [ siar P End IF
RM-103 141103 000413670072 192168884  |Unregistered | 1003 HD350W CHNLB24052300316 15216381 192.168.8.254
RM-104 141104 000413660087 192168882  |Unregistered | 1.0.0.3 HD100 CHNLB28052300169
RM-105 141108 000413660084 192168886  |Unregistered | 1.0.0.3 HD100 CHNLB28052300118
RM-106 141106 000413678030 192.168.8.85  |Unregistered | 1.0.0.3 HD351W CHNLB24052300001
RM-107 141107 000413668053 192168881  |Unregistered | 1.0.0.3 HD101 CHNLB23052300239 Schedule Scan  Manual Scan
RM-108 141108 00041367809E 1921688087  |Unregistersd | 1003 HD351W CHNLB24052300050
Manusl Scan
Scan Now
< >
View Report Folder
Login admin password Clear device list Search View Refresh Remove Reboot
Done
Note:
1. IPrange is required. Before scanning, at least one IP range must be selected.
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2. To select multiple IP ranges, press and hold Ctrl, and then click the IP ranges you want to select one

by one.

3. If you check the box left to Master Config File Path (.xIsx), you must import Master Config File by
clicking Load.

Checked Item Scan result

Master Config File Path (.xIsx) |List the extension numbers of the phones those do not exist in
Master Config File within the IP range.

Monitor by MAC Address List the MAC addresses of the phones those do not exist in the
Master Config File within the IP range.

Handset Out of Range Detection |List the Out-of-Range cordless handsets.

Option 1 The box next to Master Config File Path (.xlsx) unchecked
1. Check the box next to Handset Out of Range.

2. Press Scan Now.

Scan report |List the Out-of-Range cordless handsets.

Steps

Option 2 The box next to Master Config File Path (.xIsx) checked

Scan Steps | 1. Create Master Config File.

2. Check the box next to Master Config File Path (.xIsx).

3. Import Master Config File.

4. Press Scan Now.

Scan report |List the extension nhumbers of the phones those do not exist in Master Config File
within the IP range.

Option 3 The box next to Master Config File Path (.xIsx) checked

Scan Steps | 1. Create Master Config File.

2. Check the boxes next to Master Config File Path (.xIsx) and Handset Out of
Range respectively.

3. Import Master Config File.

4. Press Scan Now.

Scan report |List the extension numbers of the phones those do not exist in the Master Config

File Path (.xIsx) within the IP range.

List the Out-of-Range cordless handsets.

Option 4 The box next to Master Config File Path (.xlsx) checked

Scan Steps | 1. Create Master Config File.

2. Check the boxes next to Master Config File Path (.xIsx) and Monitor by MAC
Address respectively.

3. Import Master Config File.

4. Press Scan Now.

Scan report |List the MAC addresses of the phones those do not exist in Master Config File

within the IP range.

Option 5 The box next to Master Config File Path (.xlsx) checked

Scan Steps | 1. Create Master Config File.

2. Check the boxes next to Master Config File Path (.xIsx), Monitor by MAC
Address and Handset Out of Range respectively.

3. Import Master Config File.

4. Press Scan Now.

Scan report |List the MAC addresses of the phones those do not exist in Master Config File Path

(-xIsx) within the IP range.

List the Out-of-Range cordless handsets.
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4. Click Scan Now.

B Snom Hotel SIP Phone Administration Toal v4.3.5 - o *
File Tools
IP Range "
Sat P Ed P Push Config Upload Monitor Admin
Single P 1/8 unit(s)
edele [ ] 192.168.8.1 192.168.8.254 Sean n
eport
= > . Master Config File Path {xlsx)
Discaover |C “\ProgramData.Snom"SnomHotel Sip Admin Toal \F| Load
Monitor by MAC Address
Room Mo. Line1 Ext. MAC Address IF Address Status BS Fimware Model Serial Number Handset Out of Range Detection Repot |Ful Repott  ~
RM-101 141101 000413663033 192 168879 1003 HD101 NLB23052300303
RM-102 141102 000413663073 152168880  |Unregistered | 1.0.0.3 HD101 CHNLB25052300271 IPRangs | siar: 1P End IP
AM-103 141103 000413670072 192168884  |Unregistered | 1.00.3 HD350W CHNLB24052300316 192.168.8.1 192.168.6.254
RM-104 141104 000413650087 192168882 | Unregistered | 1.0.0.3 HD100 CHNLBZ3052300169
RM-105 141105 000413650084 192168886 | Unregistered | 1.0.0.3 HD100 CHNLBZ3052300118
RM-106 141106 00041367303C 192168885 | Unregistered | 1.0.0.3 HD35TW CHNLB24052300001
RM-107 141107 000413663053 192168881 | Unregistered | 1003 HD1071 CHNLBZS052300239 Schedule Scan  Manual Scan
RM-108 141108 000413678098 192168887 | Unregstersed | 1003 HD351W CHNLB24052300050
Manual Scan
< >
View Report Folder
Login admin password Clear device list Search View Refrash Remove Rebiot
Done

5. Once the scanning process is complete, the report will automatically display on the Report Tab.

4 Snom Hotel SIP Phone Administration Tool v4.3.5 - [m] X
File  Tools
IP Range
? Push Corfig Upload Moritor Admin

Stat P End IP 8 wnits)
sogeP: [ |[> | EEEEEm 192.168.8.254

Scan Report

5
End P l:l > Snom SIP phone monitoring summary: ~
Discover Sscanned IP address: 192.168
Start_Time: 2023.0%
Room No Line 1 Bxt MAC Address P Address Status BS Fimware Model Serial Number End Time: 20230
d h H
RM-101 141101 000413668093 |192.168879  |Unregstered  |1.0.0.3 HD101 chnLe29052300203 |l 1
8 it d it i Tist
RM-102 141102 000413668073 192168880  |Unregistered | 1.0.03 HD101 CHNLB28052300271 s T ts OnLINE ¢ 0 Registered 9
3 units NOT REACHABLE
RM-103 141103 000413670072 192168884 |Unregistered | 1.0.03 HD350W CHNLB24052300316 -
RM-104 141104 000413660087 192168882  |Unregistersd | 10.0.3 HD100 CHNLB29052300163 | | [nomm eaanar = Poe i ars
RM-101 000412668093
RM-105 141105 000413650084 192168886 | Unregistered | 10.03 HD100 CHNLB23052300118 | | [Ra-303 000412663072
RM-107 000412668053
RM-106 141106 00D41367803C 192168885  |Unregstered | 10.03 HDa5TW CHNLB24052300001
h info:
RIM-107 141107 000412668053 |192168.881  |Unregstersd | 1003 HD101 CHNLB29052300239 | | |mbom number: | Lime: extension  Linez sxte
RM-103 141103
RM-108 141108 00041367809E 192168887 | Unregistered | 1.0.03 HD35TW CHNLB24052300050 | | [Rm-204 T41104
RM-105 141105
RM-106 141106
RM-108 141108
(Remarks: Y = registered, N = unregistered)
Handset Detail:
ROOM number Extension In range(IPEI)
RM-106 141106 02807988D2
RM-108 141108 038077A5EL
v
€ >
Last scan end time: 13:28 Online: 5 Net Reachable: 3
< >
View Report Folder
Login admin password Clear device list Search Wiew Refresh Remove Reboot
Done

About Master Config File

Master Config File is an excel spreadsheet in xIsx format which lists the target phones to be scanned
within the specified and selected IP range.

Phones' Excel Column Headings:

MacAddress, sip_account.1.user_id
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A B

1 |Mac.ﬁ.ddress sip_account.l.user _id
2 | 000413668093 141101

3 | 000413668073 141102

4 | 000413670072 141103

5 | 000413660087 141104

6 | 000413660084 141105

7 | 00041367803C 141106

& | 000413668053 141107

S | 000413267209E 141108

10

NOTE: SIP Account 1 User ID means Line 1 Ext. and telephone extension number.

10.2. Scheduled Auto Scan
1. Select Schedule.

2. Enter the start time for the next scan to proceed. Input the time interval for the scan. Click Start

Schedule.
8 Snom Hotel SIP Phone Administration Tool v4.3.5 — O *
File Tools
IP Range "
Start IP End IP Fush Corfig Upload Moritor Adrin
e — 8 unis)
ingle 2 192.168.8.1 192.168.8.254
Scan Report
EndIP - |:| ® o | [ Master Config File Path (x)
Discover C\Program Data® Snom' SnomHotel SipAdmin Tool'F | | Lead
Monitor by MAC Address
Room No Line1 Ext MAC Address P Address Status BS Fimwars Model Serial Number [ Hancest Out of Range Detecton Report Full Report
R-101 141101 000413563093 192168879 1003 HD101 CHNLE23052300303
RM-102 141102 000413663073 192.168.880 | Unregistersd | 1.0.03 HD101 CHNLB23052300271 P Range | gtart IP End I
RM-103 141103 000413670072 152168884  Unregistered  [1003 HD350W CHNLB24052300316 192.168.8.1 192.168.8.254
RM-104 141104 000413660087 192168882  Unregitered | 1.0.03 HD100 CHNLE29052300169
RM-105 141105 000413660084 192168886  Unregistersd | 1003 HO100 CHNLE29052300118
RM-106 141106 00041367803C 192168885  Unregitered | 1.0.03 HD351W CHNLE24052300001
RM-107 141107 000413663053 192168881  Unregistersd | 1003 HO101 CHNLE29052300239 Schedule Scan  Manual Sean
RM-108 141108 00041367809E 192168.887  Unregistered | 1.0.03 HD351W CHNLB24052300050
. . : Stat Time a1508  Evey mintes v
[ Alet by Email {Range: 1-60)
Send fault report only
Require S5L
Send Test Mail
Start Schedule
< >
View Report Folder
Login admin password Clear device it Search View Refresh Remove Reboot
Done

3. A scheduled scan will run at the time and frequency you set.

10.3. E-mail Notification of Scheduled Auto Scan Report
1. Select Schedule Scan tab. Check the box of Alert by E-mail.
2. Fill in the following blanks:

SMTP Server
User Name
User E-mail
Password
Recipient E-mail

Note: Separate multiple recipients' E-mail addresses by comma or line break.
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& Snom Hotel SIP Phone Administration Tool v4.3.5 - [m]
File  Tools

IP Range

= e

Single P: > B}

Start IP - . T

End IP .

Discover
Room Mo Line1 Ext MAC Address IP Address Status BS Fimware Model Serial Number
141101 000413668093 g
RM-102 141102 000413668073 152.168.8.80 Unregistered | 1.00.3 HD101 CHNLB25052300271
RM-103 141102 000413670072 192.168.8.84 Unregistered  (1.0.0.3 HD350W CHNLB24052300316
RM-104 141104 000413660087 152.168.8.82 Unregistered | 1.00.3 HD100 CHNLB2505230016%
RM-105 141105 000413660084 192.168.8.86 Unregistered  (1.0.0.3 HD100 CHNLB29052300118
RM-106 141106 00041367803C 192.168.8.85 Urregistered | 1.0.0.3 HD351W CHNLB24052300001
RM-107 141107 000413668053 192.168.8.81 Unregistered  (1.0.0.3 HD101 CHNLB29052300239
RM-108 141108 00041367809E 192.168.8.87 Unregistered | 1.0.0.3 HD351W CHNLB24052300050
< >
Login admin password Clear device list Search View Refresh Remave Reboat
Done

Push Config Upload Monitor Admin

Secan Report

] Master Config File Path (xlsx)
C:\ProgramData'Snom ' SnomHotel Sip AdminTool \F Load
Moritor by MAC Address

[] Handset Out of Range Detection Repott |Ful Repot

IP Range [ 5ian P End IP

Schedule Scan Manual Scan

Start Time: [5:30 | (e.g.15:08)

Evey: [0 [T

Alett by Emal (Range: 1-60)
Send fauf report orly
SMTP Server: Port:l ‘
User Name:
User Email:
Password: | [ Requie S5L
Recipient Email: Send Test Mai
Start Schedule
Nate: Multiple recipient email seperated by comma or line break

View Report Folder

3. Select Start Schedule. After scanning, the result will be sent to the specified E-mail addresses

automatically.
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11. Admin Configuration

The Admin Tool gives administrator the ability to change the password of all the hotel SIP phones within the
specified and selected IP range at one time.

1. Launch the Admin Tool and then select the Admin tab.

8 Snom Hotel SIP Phone Administration Tool v4.3.5 - m} x

File  Tools

IP Range

Done

Push Config Upload Manitor
Single IP: l:l > el iy
Start IP :I — Change password
TN — . .
Discover ( model list)
Enter Old Password: l:l
Room Mo. & Linel Ext MAC Address IF Address Status BS Fimware Mode! Serial Number Enter New Password: l:l
141101 000413663093 Re-enter New Password: l:l
RM-102 141102 000413668073 152.168.8.80 Unregistered | 1.0.0.3 HD101 CHNLB25052300271
RM-103 141103 000413670072 192.168.8.84 Unregistered | 1.0.0.3 HD350W CHNLB24052300316
RM-104 141104 000413660087 192.168.8.82 Unregistered | 1.0.0.3 HD100 CHNLB25052300165 Apply
RM-105 141108 000413660084 192.168.8.86 Unregistered  1.0.0.3 HD100 CHNLB25052300118
RM-106 141106 00041367803C 192.168.8.85 Unregistered  1.0.0.3 HD351W CHNLB24052300001
RM-107 141107 000413668053 192.168.8.81 Unregistered  1.0.0.3 HD101 CHNLB23052300235
RM-108 141108 0004136780SE 152.168.8.87 Unregistered  1.0.0.3 HD351W CHNLB24052300050
< >
Login admin password Clear device list Search View Refresh Remove Reboot

2. Select the hotel phones that you would like to change their passwords in the network.

File  Tools

M8 Snom Hotel SIP Phone Administration Tool v4.3.5

IP Range
Start IP End IP Push Corfig Upload Monitor Admin
1/8 unit(s)
S — - Change password
L — .
Toree { model list )
RoomMo. 4 LinelBxt.  MAC Address IP Address Status BS Fimware Madel Senal Number EterlewPasswor: [ |
141101 000413668093 192168879 | Unregistered CHNLB29052300303 ReenterMew Password: | |
RM-102 141102 000413668073 192.168.8.80  |Unregistered [ 1.0.03 HD101 CHNLE29052300271
RM-103 141103 000413670072 192.168.8.84  |Unregistered [ 1.0.03 HD350W CHNLE24052300316
0 0 00D 0B g d 0.0 D100 B29052300 Apply
0 0 000 00! g d 00 D100 B230! 00
0 0 000, 0 g d 00 D B240)! 0000
0 0 000, 0 g d 00 D10 B290! 00
RM-108 141108 00041367309E 192168887  |Unregistered (1003 HO351W CHNLB24052300050
< >
Login admin password Clear device list Search View Refresh Remove Reboot
Done
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3. Enter the new password based on the requirements and confirm by re-entering. Click Apply.

B Snom Hotel 5IP Phone Administration Tool v4.3.5 - [m} X
File  Tools
IP Range )
Start [P End IP Push Config Upload Monitor Admin
1/8 unit(s)
TN o Change password
T — .
Discouer { model list }
RoomNo. ~ LinelBt.  MAC Address IP Address Status BS Fimiare Model Serial Number Erter New Password
141101 000413668033 192168879 | Unregistered CHNLB29052300303 Re-enter New Password
RM-102 141102 000413668073 192.168.8.80 Unregistered | 1.0.0.3 HD101 CHNLB23052300271
RM-103 141103 000413670072 152.168.8.84 Unregistered | 1.0.0.3 HD350W CHNLB24052300316
0 0 000 D0B g d 0.0 D100 B29052300 Apply
0 0 000 0o gistered 00 D100 B25052300
0 0 000 0 gistered 00 D B2405230000
0 0 000 0 gistered 00 D10 B25052300
RM-108 141108 00041367805 192.168.8.87 Unregistered | 1.0.0.3 HD351W CHNLB24052300050
< >
Login admin password Clear device list Search View Refresh Remove Reboat
Done

4. Once the operation is complete, the following prompt will appear. Click OK to clear the prompt.

Snom Hotel SIP Phone Administration Tool w435 X

o Operation finished,

5. View the History Column of the Admin Tool to verify if the operation is successful.
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