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M10 SC

Backlit keypad Long standby time OTA Updates Belt clip

M10 SC - an ideal entry-level DECT handset for small office and 
home office environments

The M10 SC offers essential call functionality in 
combination with typical business functions, e.g. 
holding or forwarding calls in addition to crystal-
clear audio quality. This advanced DECT telephone 
features a large display and a backlit keypad. Its 
powerful battery allows up to 9 hours talk time or a 
week's stand-by time - you won't miss a call!

In combination with the M100 SC base station, up to 
ten M10 SC handsets can be registered and make up 
to 6 SIP telephone calls at the same time. The 4 LED 
function keys are freely programmable and support 
VoIP provider independent call sharing with other 
M10's, thanks to the unique Snom 'Shared Call 
Emulation' feature!



Technical Specifications

V: 2022 / 05 / 23 - 47  2022 - Snom Technology GmbH 2/3

Basics

· Colour black
· Wall mountable
· Product numbers

· M10 SC | DECT handset | EU & UK | 00004452

Dimensions and weight

· Dimensions (H x W x D, approx.)
· Handset: 173 mm x 49 mm x 27 mm
· Charger: 54 mm x 76 mm x 82 mm
· Handset with charger: 186 mm x 76 mm x 82 mm
· Packaging: 182 mm x 131 mm x 61 mm

· Weight (approx.)
· Handset: 195 g
· Packaging: 299 g

Display and indicators

· Display
· monocolour, backlit (blue / white), graphical
· 1.8" display size (diagonal)
· Resolution 90 x 65 pixel

· 5 LED indicators
· 1 red LED for message waiting indication (MWI), 4 

green LED for function key indication

 Keys and user interface

· 29 hard keys in total
· Standard ITU telephone keypad: 12 keys with star and 

pound/hash key, backlit
· 2-way (DIR / CID) navigation key
· 2 context-sensitive function keys

· Programmable line / function keys
· 4 keys with green LED

· 4 dedicated audio keys
· Mute, Speakerphone, Volume +, Volume -

· 5 dedicated function keys
· Cancel, Menu / Select, Hold, Redial, Intercom

· Related features
· Keyboard lock

· Configuration and setup via menu-driven phone user 
interface (PUI)

· Languages

Interfaces and connections

· M10 power options
· Power adapter: Charger 100 - 240 V AC / 50 - 60 Hz | 

6 V DC / 100 mA
· Removable, rechargable 2.4 V / 550 mAh (Ni-MH) 

battery, up to 7 days standby time, up to 9 hours talk 
time

· Wired interfaces
· 1 coaxial power adapter connector
· 2.5 mm standard phone jack for wired headset 

connection
· Wireless interfaces

· DECT

 Directory support and call features

· Up to 2 simultaneous calls
· Directory support

· LDAP (server-based directory)
· Local directory with up to 500 entries
· Central directory on the base station with up to 1,000 

shared entries
· XML phonebook support

· Outgoing call features
· Speed dialling (10 entries)
· Redial
· Caller identification (CLIP)
· Intercom between DECT handsets 2

· Incoming call features
· Auto answer
· Call diversion
· Do Not Disturb (DND) mode

· Connected call features
· Mute microphone
· Hold
· Blind call transfer
· Attended call transfer
· External/internal call transfer between DECT 

handsets 2

· N-way network conferencing
· 3-way local conferencing

· Related features
· Call history lists of 200 missed, received, dialed calls
· Call timer (call duration)
· Shared Call Emulation
· Phone book matching for incoming and outgoing calls

https://service.snom.com/display/wiki/PUI+-+Phone+User+Interface
https://service.snom.com/display/wiki/PUI+-+Phone+User+Interface
https://service.snom.com/display/wiki/Language+Overview
https://service.snom.com/display/wiki/LDAP+Directory
https://service.snom.com/display/wiki/Local+Directory
https://service.snom.com/display/wiki/Local+Directory
https://service.snom.com/display/wiki/speed
https://service.snom.com/display/wiki/Quick+Redial+-+V10
https://service.snom.com/display/wiki/Call+Forwarding
https://service.snom.com/display/wiki/Call+Transfer
https://service.snom.com/display/wiki/Call+Transfer


Technical Specifications

V: 2022 / 05 / 23 - 47  2022 - Snom Technology GmbH 3/3

Audio devices and features

· Receiver mode
· HD audio

· Speakerphone mode
· HD audio
· Full duplex

1 Features and functionality may vary, depending on SIP 
service provider and/or SIP phone system platform

2 Function only available when paired to the M100 SC

Package contents

· DECT handset unit
· Charging cradle
· Power adapter
· Belt clip
· Quick Installation Guide (QIG)

Series overview

M100 SC M10 SC

Disclaimer

For further product information visit: | | Snom website   Snom Service Hub   Warranty information
© 2022 Snom Technology GmbH. All rights reserved.
Snom is a registered trademark of Snom Technology GmbH in the European Union, USA, Japan, China and certain other countries and regions. Unless 
specified otherwise, all trademarks, in particular product names, are legally protected trademarks of Snom Technology GmbH. Other mentioned 
trademarks or registered trademarks are the property of their respective manufacturers or owners. Product specifications are subject to change without 
notice. We do not accept liability for printing errors and mistakes.

https://www.snom.com/m100/
https://www.snom.com/m10/
https://www.snom.com/m100/
https://www.snom.com/m10/
https://www.snom.com/m10/
https://service.snom.com/display/wiki/m10/
https://www.snom.com/en/warranty-information/
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